MUHWUCTEPCTBO MPOCBEIEHNST POCCUNCKON ®EEPALIMN

PACIIOPAXXEHUE
ot 1 maprta 2019 r. N P-26

OB YTBEPXXJIEHM METOJINYECKNX PEKOMEH/JAITNIA
10 OPTAHM3ALIMM ITPOIIECCA OKA3AHHS IICUXOJIOT O-
[IEJJAT OTMYECKOM, METOJUYECKOU 1 KOHCYJbTATUBHOU
[IOMOIIU POJUTEJISIM (3BAKOHHBIM ITPEJCTABUTEJISAM) JETEN,
A TAKXE I'PAXJIAHAM, XXEJIAIOIIMM ITPUHATH HA BOCIIUTAHUE
B CBOU CEMbU JETEN, OCTABILIMXCS BE3 IIOIIEYEHU
POJIUTEJIEU

B cooTBeTrcTBUM € KOHTPOJBHOW TOYKOW 2.1.8. miaHa MepOnpHUATHIA
dbenepanbHoro npoekra "llogaepxka cemeid, UMEIOUX AeTeil" HAlMOHAIBHOTO
npoekta "OOpazoBanue", yTBepkaeHHOTO Tmpesuauymom CoBera mpH
IIpesunente Poccuiickori ®enepanuu 10 CTPATErMYECKOMY pPa3BUTUIO U
HAIMOHAIBHBIM MTPoeKTaM (TIpoTokot oT 24 nexadbps 2018 r. N 16):

1. YTBepauTh METOMYECKUE PEKOMEHIALMN IO OPTAHU3ALMH [IpOLEcca
OKa3aHUs ICUXOJOr0-NEJarornyeckoi, METOJMYECKON U KOHCYJIbTAaTUBHOM
MOMOIIM POJUTENSAM (3aKOHHBIM TMPEJCTABUTENSIM) JIETEH, a TakXKe rpakaaHam,
JKETAIOIIUM TMPUHATh HAa BOCIUTAHUE B CBOM CEMbH JIETEH, OcTaBIIMXCS 0e3
MIOIICYECHUS POAUTEIICH.

2. KoHTpoJ1b 32 UCIIOJIHEHUEM HACTOSIIIETO PACIOPSKEHHSI OCTAaBJISIO 32
co00il.

3amecturenb MuHucTpa
M.H.PAKOBA



[Ipunoxenue

YTBEpKAECHBI

pacniopsbkeHueM MUHUCTEpCTBA
npocenieHus Poccurickont @enepannu
ot 1 mapta 2019 1. N P-26

METOJMYECKHNUE PEKOMEHJJAITNN
10 OPTAHU3ALIMY ITPOIIECCA OKA3AHUS IICUXOJIOT O-
[IEJJAT OTMYECKOM, METOJUYECKOU 1 KOHCYJIbTATUBHOU
[IOMOIIU POJUTEJISIM (3BAKOHHBIM ITPEJCTABUTEJISAM) JETEN,
A TAKXE I'PAXJIAHAM, XXEJIAIOIIMM ITPUHATH HA BOCIIUTAHUE
B CBOU CEMbU JETEN, OCTABILMXCS BE3 IIOIIEYUEHU
POJIUTEJIEU

Hacrosnmme Meroauueckue peKOMEHAAlMu 0 OpraHu3alMM Ipolecca
OKa3aHMs IICHXOJIOIO-IIEJarOrH4eCKOi, METOAUYECKOM M KOHCYJIBTATHBHOU
OMOUIM POJIUTENIAM (3aKOHHBIM IPEJICTABUTENAM) JETEH, a TAKKE Ipa)kJIaHaM,
JKEJIAIOIUM TPUHATh Ha BOCIIUTAHUE B CBOM CEMbU JIeTeH, OocTaBIIMXCsS 0Oe3
HIOTIEYEHUS pOAUTENEH (fasiee - METOAMYECKUE PEKOMEH Iallui) pa3paboTaHbl BO
UCIIOJTHEHHE KOHTPOJbHOM Touku 2.1.8. miaHa meponpustuil (enepanbHOro
npoekra "[lommepxkka ceMel, MMEHOIMX JETEH" HAIMOHAIBHOTO NPOEKTa
"OOpazoBanue", yrBepxkiaeHHoro mnpesuauymom CoBera npu Ilpesunente
Poccuniickont @enepanuy Mo CTPATETMYECKOMY PA3BUTHIO W HAIIMOHAIBHBIM
npoekTam (mpoTokoit ot 24 nekadbps 2018 r. N 16).

Hacrosimmme  Meroguyeckue  pEeKOMEHJALMKM  HAlpaBlIEHbl  Ha
oOecrieyeHne €IUMHBIX OPraHU3aLlMOHHBIX YCIOBHM JJI1 OKa3aHUs ICUXOJIOro-
MeAarornyeCcKor, METOAWYECKOM M KOHCYJIbTATUBHOM ITOMOIIM POJUTEIISIM
(3aKOHHBIM NPEACTABUTENSAM) ACTEH, a TAKKE TPakaHaM, KEJIAloLUM MPUHSAThH
Ha BOCIIUTAHUE B CBOU CEMbH JIETEH, OCTAaBUIMXCS O€3 MONEeYeHHs pOIUTENCH.

[IpumMeHeHHe HACTOSAIIMX PEKOMEHIAlMi He SBIseTcd TpeOOBaHHUEM,
NOJJIEKAIMM  KOHTPOJIFO IPU  TMPOBEACHUM TMPOBEPOK B OPraHU3aLUsX,
OCYULIECTBJISIOIIMX OKAa3aHHME IICUXOJIOr0-IeIarornyeckom, METOANYECKOU H
KOHCYJIbTaTUBHOW MOMOIIM POAUTENSIM (3aKOHHBIM IPEICTaBUTENSAM) JIeTel, a
TaK)Ke TpaXkJIaHaM, >KeJIaloIUM IPHUHITh HA BOCIIMTAHHE B CBOU CEMbHU JETEH,
OCTaBIIMXCA O€3 TMOIMeYeHusi pOJUTENeH, OpraHaMud TOCYJapCTBEHHOIO
KOHTpOJIs (Haa3opa).

1. TEPMUWHBI 1 OITPEJEJIEHUA

JIns ueneld HACTOSIIETO JIOKYMEHTa MPUMEHSIEMbIE B HEM TEPMHHBI U
OMpEeICJICHHS] UMEIOT CJIEAYIOIIeEe 3HAUCHHE:

Yenyru MICUXO0JIOrO-TI€JarOrHYeCcKom, METOINYECKOH u
KOHCYJIbTaTUBHOW TMOMOIIM (7ajgee - YCIyr") - YCIYTd, OKa3blBaeMbIe
noiyyarensiM (poauTensiM  (3aKOHHBIM TIPEJCTABUTENSIM) JIeTe, a TakxKe
rpakJiaHaMm, >KENaloIIMM TPUHITH Ha BOCIHTAaHUE B CBOM CEMbHU JIETEH,
OCTaBIIUXCs 0€3 MOIMeueHus poauTeseil) (gansee - poauTenau) IO BOMpPOCaM



oOy4eHHs W BOCIUTaHUS peOCHKA. Yciayra OKa3bIBaeTCs KaK OJHOKpaTHAas
MOMOIIb MOJyYaTesto, B (hopMe KOHCYIbTUPOBAHMS MO BO3HHUKIIMM BOIPOCAM
MPOJOJKUTEIBLHOCTEIO HE MeHee 45 muHyT. KoHKpeTHOe colepKaHue YCIyTH
(mcuxonoruyeckas, meJaroruyeckas, METOAUYEcKas,  KOHCYJIbTaTUBHAS
MOMOIIIb) ONpPENEeNseTCs MpU OOpAIEHUU 3a TMOJIYYCHUEM YCIYTH, UCXOMIS U3
NOTpeOHOCTEN 0OpaTUBIIETOCs TpaXKJaHHA.

OCHOBHOM 1ENBI0 OKa3aHUs YCIYT POIAUTEISIM SBIISIETCS CO3/IaHHE
YCIOBHUM JUJIA TIOBBIIICHUS KOMIIETEHTHOCTH POJMUTENEH AETEd B BOIPOCAX
oOpa30BaHUs U BOCIIUTAHUS.

denepalibHbIN MOpTan WHOOPMALMOHHO-TTPOCBETUTEIBCKON TOIIEPIKKU
ponuteneit (mamee - QeaepadbHBIl TOpTaid) - WH()OPMAIMOHHBIA MOPTA,
HaIpaBJICHHBIN Ha OKa3aHue UH)OPMAITMOHHO-TIPOCBETUTEIHCKOM,
METOJIMYECKOM M KOHCYJIBTALMOHHOW MOJJICPKKU POJUTENSIM JET€, B TOM
4uciie B BO3pacTe JI0 TpeX JIET MO BoOMpocaM OOpa3oBaHUS W BOCIHUTAHMS,
00eCleynBaOIINA  B3aUMOJICHCTBUE  pOAMTENIEH ¢  00pa3oBaTEIbHBIMU
OpraHu3alysIMHU, OpPraHU3alMsIMHU, OKa3bIBAIOUIMMU YCIYTH METOJIUYECKOM,
KOHCYJIbTALIHOHHOW M TCUXOJIOTO-IE€IarOTHYECKONM TMOMOIIU POJIUTEISIM H
CIOCOOCTBYIONTUH (HOPMHUPOBAHUIO POJUTEIHCKOTO COOOIIECTBA.

[TomyyaTenb yciayru - poautens (3aKOHHBIA NPEJCTaBUTENh) peOeHKa,
IpaXKJIaHe, JKEJAIOUIME IMPUHATH HA BOCIHUTAHUE B CBOK CEMBIO JIETEM,
OCTaBIIUXCs 0€3 Momne4YeHus poAUTeNeH, UMEIoIIe TOTPEOHOCTh B MOJYYEHUU
MICUXOJIOTO-NIEAArOTMYECKOM, METOJMYECKOW W KOHCYJIbTAaTUBHOM MOMOIIM IO
BOIIPOCAM OpraHu3aluu o0pa3oBaHus (BOCHIUTaHUS M O0yudeHus) peOeHKa, ¢
LEJbI0 PEIICHUs] BO3HUKIIUX MPOOJIEM B pa3BUTUHU, OOYYEHUU, BOCIIUTAHUU U
colMaan3aiu pedeHKa, MPeJOTBpAICHUs BO3ZMOXKHBIX MPOOJIEM B OCBOCHUU
o0pa3zoBaTeIbHBIX MPOrpaMM M IUIAHUPOBAHUSI COOCTBEHHBIX JIEUCTBUU B
cllydae UX BO3HHUKHOBEHHMS, MOJTy4YeHUs MHGOPMAIIMK O COOCTBEHHBIX IpaBax,
npaBax pedeHka B cepe 00pa3oBaHUs.

Crnyx0a okazaHHs YCIyT MCHUXO0JIOTO-TIearornueckoi, MeTOAMIeCKOn u
KOHCYJIbTATUBHOW TIOMOIIK (fajiee - Ciyx0a) - CTPYKTYpHOE ToJpa3/eicHue
HEKOMMEPYECKON OpraHu3aluu (Jajgee - OopraHu3ainus), CO3JaHHOE B IENSIX
OKa3aHHWs YCIyT IOJydaresisiM yciayr. MoxkeT ObIThb He 000COOJICHHBIM JHOO
000CcOOJIEHHBIM, BKJIFOYAs CTaTyc (prnana.

Cnernuanuct ciayxObl (ajiee - CHEHHAINCT) - JIUIO, MPUBJICYCHHOE
CITY>KOOM JIsI OKa3aHMs YCIyT TMOJIydYaTesli0 YCIyTM Ha OCHOBAHUU TPYJOBOIO
au00 TrpakJAaHCKO-TIPABOBOTO JIOTOBOpA, 00JIaaroliee COOTBETCTBYIOIIUMU
3HAaHUSMHM, HaBbIKAMM, KOMIIETCHIIMSIMU, UMEIOIIEE COOTBETCTBYIOIIEE
o0OpaszoBaHue, B TOM YHUCJIE JOMOJHUTENbHOE MPodeCCUOHAIBHOE 00pa30BaHHUE.

2. TIOPAAOK OKA3AHUA YCIIVI

B nocnanun ®enepansHomy Cobpanuto Poccuiickoit deneparuu 1
mapta 2018 roma Ilpesmpentom Poccuiickoit ®epepanun B.B. IlyTuHsiM B
KaueCTBE TIJIaBHOTO TMPHOPUTETA TOCYAAPCTBEHHOW TMOJUTUKHU OIpeaesieHa
NesATEIbHOCTh,  HalpaBieHHass Ha 'cOepexeHue JIoJed, YMHOXXEHHE
YeJI0BEYECKOro KanuTalla Kak riaBHoro OorarctBa Poccuu". Cpenu 3anad,



CTOSIIIIUX TIEpe]l 0OIIEeCTBOM, BBIACISIETCS - BOCIUTAHUE TAPMOHUYHO Pa3BUTOM
YU COLMAJIbHO OTBETCTBEHHOM JIMYHOCTH HA OCHOBE JYXOBHO-HPAaBCTBEHHBIX
eHHOCTeEN HaponoB Poccuiickor denepannu, UCTOPUIECKUX U HALIMOHAIBHO-
KyJIbTYPHBIX TpaJulMiA. DTy 3aJadyy HEBO3MOXHO PEIIUTh 0€3 aKTUBHOIO
y4acTusl pOAUTENCH.

Bakneiiiias 3a7a4a rocy/1apCTBEHHbBIX U OOLIECTBEHHBIX HHCTUTYTOB Ha
CPEIHECPOUHYIO TIEPCIEKTUBY - co3faHue d(PPEeKTUBHONU MEKBEIOMCTBEHHOM
CUCTEMBI  POJUTENBCKOTO TMPOCBEHIEHUS M CEMEWMHOIO0 BOCIWTAHUS B
Poccuiickoit @enepanuu (ykas IIpesunenra Poccuiickoit @enepauun N 204 ot
7 mas 2018 rona).

B nacrosiiee BpeMsl pa3iaMyHOro poja MOMOIIb JAETSIM, OCBAMBAOIIUM
oOpa3oBaTeIbHbIC TPOTPAMMBI, OKA3bIBACTCS, OAHAKO HEJIb3s NPHU3HATH, YTO
JIOCTYMMTHOCTh TakoM MOMOIIM oOecreueHa Ha Bceil Tepputopuu Poccuiickoit
Oenepaunu.  Poxgurenn, 3aKOHHBIE — IPENCTABUTENM  JCTEH,  3a4acTyrO
OKAa3bIBAIOTCS  JIMILEHBl  IICUXOJOTO-IIEAArOTMYECKOW, METOJWYECKOW U
KOHCYJIbTATUBHOW ITOMOILIU.

Oco0060 HYXXJal0TCs B MICUXOJIOTO-TIEArOrMYE€CKON MOMOIIU CIIEAYIONINE
KaTEeropuu rpakJaaH:

pOOUTENIN JI€TEN IOIIKOJBHOIO BO3pacra, HE MOCEUIAIIME JETCKUE
caJpl;

rpaXKJaHe, KEIAINMe NPUHATh HA BOCIHUTAHUE B CBOM CEMBH JETEW,
OCTaBIIUXCS 0€3 MOMEUEeHUS POIUTENCH;

POAUTENH, UbH JIETU HAXOJATCS HA CEMEUHOM O0yUCHUH;

poautenu nerei ¢ OB3 1 MHBANIMAHOCTBIO, B IEPBYIO OYEPEIb PAHHETO
BO3pACTAa;

POAUTEIN, HYKIAIOIIKUECS B TOMOIIY IMPU BOCIIUTAHUU JAETEN, UMEIOIINX
pasnu4HbIe TPOOJIEMBI B MIOBEICHUN, PA3BUTHH, COITUATN3AIINU.

Mopenu cucteMbl OKa3aHUs TOMOIIM POJUTEISIM B PETUOHE MOTYT OBITh
pa3nuYHbl, HO HMCXOJUTh OHHM JOJDKHBI W3 HEOOXOJIMMOCTH YIIOBIETBOPHUTH
CIIPOC POAMTENICH Ha TICUXOJIOTO-TIEAarorMuecKyr0 MOMOIb U 00ECeunuTh ee
JIOCTYITHOCTh POAUTEIISAIM HE3aBUCUMO OT MECTA IIPOKUBAHUS, YPOBHS BIIAJICHUS

KOMITBFOTEPHOM TEXHUKOH, TEXHUYECKOU OCHAaIIICHHOCTH, HaJIN4Uus
BO3MOXXHOCTH OPraHHU30BaTh IIPUCMOTP 3a PEOCHKOM Ha BpPEeMS IOJIYYCHUS
YCIyTH.

[ToaToMy  HeoOXoAMMO  pa3BUBaTh  JUCTAHUUMOHHBIE  (DOpPMBI
KOHCYJIbTUPOBAHMUS, BBIC3IHBIC KOHCYJIbTAIMU HA JJOM, OCOOCHHO B OTJAJICHHBIE
CEeJIbCKME PaloHbl; 00ECHEUYUTh BO3MOXKHOCTh OECIIATHOTO MOJIYYEHHS YCIyT
JUTs1 JII00OT0 JIUIA, KOTOPOMY TakKasi BO3MOKHOCTh FapaHTUPOBAHA 3aKOHOM.

CucremMa oOKasaHMsg TIIOMOIIM JOJDKHA OOECHEYUTL IIOBBIIICHHE
KOMIIETEHTHOCTU pPOJUTENEH (3aKOHHBIX MPEACTABUTENICH) JAeTel B BOIMPOCAX
oOpa3oBaHUsI ¥ BOCIIMUTAHMSI, IPAB POJUTEINIEH U JACTeH, U ObITh HApaBJICHA Ha
MpOIAara’ay IO3UTHBHOTO W OTBETCTBEHHOIO OTLHOBCTBA WM MAaTEPUHCTBA,
3HAYUMOCTH POJMUTENBCKOTO MPOCBEUIECHUS, YKPEIUICHUSI WHCTUTYTa CEMbU U
JIyXOBHO-HPABCTBEHHBIX TPAAULINN CEMENHBIX OTHOIIECHUM.



Pemmts paHHyr0 3azadyy BO3MOXKHO IIpM  Y4YacTUHM OpraHu3alui,
00ecreunBarOIINX KAUECTBEHHBIE YCIIYTH B paMKaxX COOTBETCTBYIOLIUX CITYXkO.

CayxObl HE OKa3bIBAIOT MOMOILb HETIOCPEICTBEHHO JIETSM, U B ClIydae
oOpallleHus] UMEHHO 3a TAaKOM MOMOIIbIO, CIIELUAIUCTHI CIIYy>KObl Pa3bsACHSIOT
POIUTEISAM MOPSAAOK M YCIOBHUS OKAa3aHUS COOTBETCTBYIOLIEIO BUAA ITOMOILHU
peOEHKY, HaMpaBJIsOT B COOTBETCTBYIOIINE OpraHU3aI1H.

[Ipu opranusanuu ciy>k0 JaHHOE YCJIOBHE SIBISETCS NMPUHLUINAIBHO
BAXKHBIM - TIOJly4aTeJeM YCIYTd SIBISIOTCS MUMEHHO POIUTENIM W 3aKOHHBIE
npeacraBuTesnd. PEOCHOK yciayru He MOJy4yaeT, MOMOILb JIETAM OKa3bIBacTCs B
paMKax OKa3aHUS MHOTO pojia yciayr. MakCHMMallbHO BO3MOKHOE BOBJICUECHHE
peOeHKa - 3TO ero MPUCYTCTBHE B XOJ€ OKa3aHUS yCIYTH, €CJIU UHBIM 00pazomM
HEBO3MOYKHO OCYILIECTBUTh MPUCMOTP 3a HUM BO BpeMs OKa3aHus ycayru. [lpu
TOM CIYKObl MOTYT CO3JaBaTh YCJOBHUS JJI1 KPAaTKOBPEMEHHOIO (Ha BpeMs
IOJly4YEHUsI POAUTEIEM (3aKOHHBIM IPEICTABUTENIEM) YCIYIH) HpeObIBaHUs
pebeHka u npucMoTpa 3a HUM. [IpucyrcrBue pebeHka He PEKOMEHIYETCsl, €ClIU
3TO MOJKET 3aTPYAHUTHh PEAIU3ALUI0 PEKOMEHJIAUNK CHEIUAINCTA, a TAKXKE BO
BpeMsi O0OCYKJIEHHUS BOIPOCOB, MPUCYTCTBHE MpPU OOCYKIEHUU KOTOPBIX
HE)KEJIaTeJIbHO Ha OCHOBAaHMHU CIEUU(UKH TEepuojia BO3PACTHOTO Pa3BUTHS
pedeHKa U Mo IpYyruM 0OCTOSATENbCTBAM.

Bonpoc npucyrcTBusi pedeHka npu OKazaHUHM yCIyTH PEIIAeTCs 3apaHee
ponuteneM (3aKOHHBIM TpencraButenieM) pebOeHka. Ciyx0e peKOMEHIyeTcs
00ecreynuTh BO3MOYKHOCTh MPUCMOTpPa 3a PEOCHKOM KaK MUHUMYM JUIsL Te€X
KAaTETOpUU POJMTENIEM W 3aKOHHBIX IIPEACTABHUTENIEW, KTO, WCXOAd U3
0COOEHHOCTEH KU3HEHHOW CUTyalluu, HE MOXKET CIENATh 3TO CAMOCTOSTEIBHO.
B cnyuae, ecnu ponutens (3aKOHHBIM MPEICTABUTEND) MOCYUTAN MPUCYTCTBUE
pebeHKa B X0JIe MOJIYYEHUs YCIYyTU JOMYCTUMBIM, HO B XOJ/I€ OKa3aHUsl yCIIyTH
BBISICHWJIOCh, YTO OHO HEXENaTeJIbHO, CIy)K0aM pEKOMEHIyeTCs HITH
HABCTPEUY U COJIEHCTBOBATH 0OECIIEUEHUIO IPUCMOTPA 32 PEOCHKOM.

VYuuTbiBasg, YTO CO3/aHUE CIY>KO MOXET OKa3aTbCs HOBBIM IS
KOHKPETHON MECTHOCTH SIBJIECHUEM, OPTaHU3aLUsAM PEKOMEHYETCS IPOBEIACHUE
UH(POPMAILIMOHHO-PA3bIACHUTEIBHON  NI€ATENbHOCTH,  HANpaBJIEHHOW  Ha
JOBEeJleHue 10 moidydareneil yciayr uHpopmanud 00 HUX BO3MOXKHOCTAX
oOpamiarbcsi 3a TMOJYYCHHEM YCIYT B pa3indHON (GopMe (B COOTBETCTBUH C
3akoHoJaTenbcTBOM Poccuiickoit ®enepauun). lupokoe wuHpopmupoBaHue
NOTEHIMAIbHBIX ~ MOJy4yaTeldell  yCcayr ¢  HUCHOJIb30BAaHUEM  PA3IMYHBIX
MH()OPMAIIMOHHBIX KaHAJOB, C MOJATOTOBKOW pPa3bICHUTEIbHBIX MATEpUAJIOB
MOKET YBETUYUTh 3P(HEKTUBHOCTH pabOThl OpraHU3ALIMIA.

Opranuzanusi, B COCTaBe KOTOPOM coO3/aercd ciyx0a, oOecreynuBaer
pa3MelIeHre IOKYMEHTOB, CBSI3aHHBIX C Pa0OTON CITYyKOBbI, a TAKKE€ KOHTAKTHBIX
JAHHBIX CITY’KOBbI, YCIIOBHI OKa3aHUs yCIIyT, BKJIIOYasi KaJpOBbIe, MaTepUaIbHO-
TEXHUUYECKUE, Pa3IMYHbIX BAPUAHTOB (hopMaTa okKazaHUs yCIayr (IIpH HaJIUYUN)
U Jpyryro HeoOxomumyro wuHGOpMaNuio Ha OQUIHUAILHOM CalTeé B CETH
"UnaTepHET" TIpU €ro HaIW4uu, JIM00 00ecreuyrnBacT CO3/TaHIe TAKOTO caiTa s
pa3MenieHus ykazaHHOW HH(popmairuu. MoryT ObITh TakKe MOJArOTOBJIEHBI U
oopmiieHbl MHQOpPMAIIMOHHBIE CTEHABbl B TOMEIICHUH OpraHU3aluHy,



MOJITOTOBJICHBI Pa3/laTOYHble MaTepuanbl ¢ WHbopManuell Ais Mosydareseit
ycIIyT, COPMUPOBAHBI MOSCHUTENIBHBIE MaTEPUAIIbl ISl pOAUTENEN (3aKOHHBIX
OpeIcTaBUTENEeN) JUIsl pa3MEUIeHMsT Ha caiTe, BKJIIOYAs pa3MEIIeHHE C
BO3MOXKHOCTBIO COXpaHEHHUs1 MHpopManuu c caidita. PexkomeHayercs ynensiTh
0c000e BHUMaHHUE BOIIPOcaM HH(POPMALITMOHHOTO 00ECIIEUEHN .

Opranuzanus paboThl CiIy>)KObl C HCIIOJIb30BaHHEM HH(OPMaLMOHHON
CUCTEMbI, MHTEIPUPOBAHHON B (QenepasibHbIil MOpTad M 00ecreynBaIOUICH
BO3MOXKHOCTH  3JIEKTPOHHOW  3amuCu U1 TOJYYEHUs YCIyT, OLEHKH
IIPEIOCTABIECHHBIX  YCIAYr MOJydYaTels M MOET TOBBICHTH  yIOOCTBO
NoJIy4aTesield YCIyr U COKPAaTUTh JUIsl HUX OPraHU3alUOHHBIE U3JIEPKKU B CBSI3H
C HEOOXOJMMOCTBIO BBIIIOJHUTH PsAJ MOPOLUEAYp AJIA MOJYYEHHUS YCIYTH.
Hcnonp3oBanue cHUCTeMBbl OyAEeT OCYUIECTBIATHCA IO MEpe €€ BBOoJa B
skcIutyaranuio. OpraHuzanusiM  pPEKOMEHIYeTCsl y4acTBOBATh B JaHHOM
IPOLIECCE 110 MEPE COBEPLICHCTBOBAHUS (peIepaibHOrO MopTaa.

VYuurteiBas HEOOXOIUMOCTh OOECHEUNUTh JTOCTYIHOCTh YCIYT'H AJI BCEX
rpaxaaH, CIykObl 00ecCreurnBalOT BO3MOKHOCTb JUCTAHIIMOHHOTO IOJy4YEHUS
yciyru. JlJis 3Toro peKoMeHAyeTcsl Kak 00eceunTh He00X0JMMOe TEXHUUECKOe
OCHAUIEHHE CIIY>KObI, TaK U MOCTPOUTH JAHHYIO pabOTy C y4€TOM BO3MOKHOCTH
BbIOOPA KaHAJIOB CBSI3U, YAOOHBIX I POAUTENCH (3aKOHHBIX MPEICTaBUTENIEH).
[Tpu sTOM JOmycKaeTcs peKOMEHI0BaTh UM TOT WJIM MHOM BBIOOpP - HaIpUMep,
IpU TOJYYEHUH KOHCYJIBTALIMOHHOM IOMOIIM BBIOOP CPEICTB CBA3U MOXKET
OKa3aThbCsl HE 3HAYMMbIM, a NpPU MOJYYEHUU IICHUXOJOT0-TEIarOru4ecKom
MIOMOILIM MOKET PEKOMEHJ0BATHCS TAKOW KaHaJl CBSI3U, KOTOPBIA 00ecreurnBaeT
nepeaavy BUAEOU300pakKeHHsI B XOPOILIEM KaueCTBe.

C  wenpro  obecniedeHWss  moJiydarened  yCcIyr  IOMOIUIbIO
KBATM(PUIUPOBAHHBIX CIELUAIMCTOB CIY>KObI MOT'YT KaK MPUHUMATH TpaxaaH
Ha paboOTy Ha OCHOBAaHUU TPYJIOBOTO JIOTOBOPA, TAK U 3aKJIIOYATh TPa)KIaHCKO-
IpaBOBbIE JOrOBOPHl 00 OKa3aHUM YCIAYr C  KBAIM(QUIMPOBAHHBIMU
CHELUATNCTAMM.

3aKI0YEHUE TPYIOBBIX JOTOBOPOB OCYLIECTBISETCS B COOTBETCTBUU C
TpeOOBaHUSAMU TPYJOBOro 3akoHonarenbcTBa. C ydyeTroM Toro Qaxra, 4To
CHELMATUCT, HUCXOAS W3 €ro TPYIOBBIX (YHKIMHA, BBINOJHIET TPYAOBbIE
0O513aHHOCTH MO JOJDKHOCTH KOHCYJBTAHTa, MPEACTaBISETCS Ba)KHOM 3amaua
¢ukcaiuu  TpeOoOBaHMWA K  KBadM(UKALMM  CHEUUaIUCTOB. J{OMHKHOCTH
KOHCYJIbTaHTa caMa o cebe, B OTJIMYME OT, HalpUMep, JOJKHOCTEH YUUTEIs
WIM BOCIUTATENs, HE MPEIINoyiaraeT JOCTaTOYHOTO M HUCYEPIBIBAIOIIETO
onucaHus TpeOOBaHUM K KBaNM(UKAIIMU B TOM 00BbEME, KOTOPBII o0ecreuunt Obl
TpedyemMoe KauecTBO yciayr. B 3Toil cBs3u kBanudUKaAMOHHBIC TPEOOBAHUS
PEKOMEHJIyeTCsl YTOYHSTh, (UKCHPYS B JIOKaJIbHBIX HOPMATHUBHBIX aKTax
OpraHM3alMU U JOKHOCTHBIX HHCTPYKLUAX paOOTHUKOB.

3aKI0YEHUE TPaKJAHCKO-TIPABOBBIX JOTOBOPOB OCYIIECTBIISIETCS B
COOTBETCTBUH C TPEOOBAHUSMHU 3aKOHOJIATEIbCTBA O 3aKYIIKaX TOBAPOB, pabOT U
yciyr. TpeGoBanuss K KBaJdU(pUKALUMU HCIOJHUTENSI YCIYyr PEKOMEHAYEeTCs
YUUTBHIBaTh B XOJI€ OCYIIECTBIICHHUS 3aKYIIOUYHOMN NEATEIbHOCTH U (PUKCUPOBATH
B 3aKJIH0YAEMBIX IPAKJAHCKO-TIPABOBBIX JOTOBOPAX.



Bompocsl omnaTel TpyAa CHEHUATMCTOB PELIAIOTCA OpraHu3aluen
ucxoas u3 (UHAHCOBBIX BO3MOxHOcTel. [Ipu ¢opmupoBanun onaa omiartel
TpyAa, TM00 MPH YCTAHOBJIEHUM CTOMMOCTH YCIIYT IO TI'Pa)IaHCKO-IIPaBOBBIM
JIOTOBOpaM  PEKOMEHAYETCSl yYUThIBaTh TOT (AaKT, YTO OOJBLUIMHCTBO
CIEUAINCTOB B KAYECTBE AJIbTEPHATUBHOIO BapuaHTa TPYI0yCTPOMCTBA MOTYT
pabotaTh B cuCTeMe o00uero o0Opa3oBaHUs. JTO O03HA4aeT, 4YTO YpPOBEHb
3apabOTHONW IIaThl B CHUCTEME oOOmero oOpa3oBaHMsI MOXKET CIYXKHUTb
OPUEHTHPOM, OTTAIKHBASICh OT KOTOPOTO OpPTaHMU3AIHs MOKET C(HOPMUPOBATH U
IIPEUIOKATH CIIEHUAINCTAM JOCTOMHBIA YPOBEHD OILIATHI TPY/1a, MO3BOISIOIIAN
OpUBJICYb JUIS OKa3aHUS YCIyr KBaJU(UIMPOBAHHBIX U BOCTPEOOBAHHBIX
CHELIMAIIUCTOB.

2.1. Cogepxanue ¢ BUIAbl YCIYr ICHUXOJIOIO-IIEJArOrH4YeCKOi,
METOAMYECKONW U KOHCYJIbTATUBHOU roMoutu. Llenesas aynuropus

Copepxanue JH000r0 BHJA YCIYI COCTaBJSIET KOHCYJbTaTUBHAs
noMoulb nogyyartensMm  yciayrd. KoHcynpTaTuBHas —nomouls - (manmee -
KOHCYJIbTAIIMs) IPEACTABISAET COOOM YCTHYIO KOHCY/IbTALIUIO B BUE OTBETOB Ha
BOIPOCHl, KOTOPYIO MPEIOCTaBIsET KBaJU(UIUMPOBAHHBIM  CIIELUATUCT-
KOHCYJIbTaHT, CHELMAIUCT CIYyX Obl, 00Ja1ar0uii HEOOXOAUMBIMU HaBBIKaMU,
KOMIETEHIUsIMM,  oOpa3oBaHMEM, B TOM  4YHCIE  JIONOJHUTEJIbHBIM
npo(ecCHOHANBHBIM 00pa30BaHUEM. YCTHAs KOHCYJbTallUsl IPEAINoyaracT
BBIOODP JIO0Oro 3ampoca ModydareleM KOHCYJIbTALlMM B IIPEZeNiax BOIPOCOB
oOpa3oBaHUs JETeil, B paMKax IICHXOJIOIO-IEeJarOTHYECKON, METOAUYECKOM
aM00 KOHCYJIBTATUBHOM MOMOILM, U TOCJHEAYIOIIME OTBETHl KOHCYJIbTAHTA Ha
BOIIPOCHI MOJTy4aTessi KOHCYJIbTALMH.

Bormnpocsl 00pa3oBaHus JeTeil BKIIOYAOT B ¢€0s BOIPOCHI COAEPIKAHUS
oOy4eHMs] U BOCHUTAHUS JETEW, pealu3alid IMpaB M 3aKOHHBIX MHTEPECOB
netedt, BbIOOpa ¢opMbl o00Opa3oBaHusi W OOy4YeHHs, W HHBIE BOIPOCHI,
HEINOCPEICTBEHHO CBsI3aHHbIE C 00pa30BaTENbHOM 1A TENbHOCTBIO.

B cmywae ecnau 3ampoc mosydaresss KOHCYJBTAallMM JIEKUT BHE
0003HAUYEHHBIX PaMOK (HampuUMep, B XOJI€¢ OKa3aHUsl YCIYTd BBIACHSETCS, YTO
€CTb MOTPEOHOCTh B KOHCYJIbTAllMM IO BONPOCAM, HE CBS3aHHBIM C
o0pa3oBaHMEM M BOCIHMTAHUEM JETeH), KOHCYJIbTAaHT AOBOAMUT JI0 CBEICHMS
HoJTyyaTesst KOHCYJIbTallMM MH(POPMAIMIO, YTO BOIPOC BBIXOIUT 32 MPEIEIIb
OKa3bIBAEMOW KOHCYJbTAllUM, & TaKXKe, MPU HAIWYUMU TaKOW BO3MOXKHOCTH,
MPEIOCTABIISAET KOHTAKTHYIO MH(OPMAIUIO OPTraHOB FOCYJapCTBEHHOM BIACTH U
OpraHu3aluid, B KOTOpPbIE MOKHO OOpaTUThCA 3a MOMOILBIO MO JaHHOMY
Bomnpocy. PekomenayeTcss pa3MecTUTh MH(POPMALMIO O KIIIOYEBBIX OpraHax H
OpraHu3alusx MyOoJMYHO HA cTeHJe U B cetd "MHTepHeT" Ha caiiTe CiyxObl
(uH(pOpMaLMIO O KOHTAaKTHBIX JAHHBIX OPraHOB YIpaBJICHHs 0Opa30BaHHEM,
IIPOKYpaTypbl, KOMUCCHHU MO JIeJJaM HECOBEPLIEHHOJETHUX U 3alllUTE MX IpasB,
OpPraHoOB OIEKU M TMOMEUUTENIbCTBA, OECIIATHBIX IOPUANYECKUX KOHCYJIbTAIlUil
IIPU X HAJUYHUH U T.I1.).

Koncynpramnus mnpeanonaraetT yctHoe HHGOPMUPOBAHHME MOIydaTess
YCIYI'M [0 HMHTEPECYIOUIMM €ro BOIpOcaM, B PEXHME B3aUMOACHCTBUS C



noJTyyaTeseM, KOTOpBIA BIIpaBe YTOUYHSATH BOIMPOCHI, 33/JaBaTh BOIPOCHI IO
CMEXHBIM TEMaM, YTOUHSTh CO/ICPKAHUE OTBETOB.

B xone koHCynbTallMM KOHCYJIBTAHT OKa3bIBaeT WH(GOPMAIIMOHHYIO
MOMOIIIb MOJYYaTeNI0 KOHCYJIbTAllMU, HO HE BBIMOIHIET 32 MOJIydaTelis Te WU
WHBbIC BUJbI JCUCTBUUN (Hampumep, HE 3amoJiHAeT (OPMBbI JOKYMEHTOB, XOTS
MOKET OKa3bIBaTh IOMOINb B HMX 3alOJHEHUM, HE W3TOTAaBIMBAET KOIHHU
JIOKYMEHTOB I TOJy4aTessl YCIyrd, HE BeJET IEPEroBOpPOB C TPETbUMHU
JULAMHU OT UMEHU TOJIydaTellsl YCIYTd, He MPEACTaBISET HHTEPECHI MOTydaTels
yCIyI'M B TOCYJApCTBEHHBIX OpraHax, opraHusauuax u T.1.). Ilpu
HEOOXOJMMOCTH KOHCYJIBTAaHT MOXXET TMHCbMEHHO HAaNpaBUTh Ha aJpec
AIIGKTPOHHOM  TOYTHl  MOJIydaTedsl KOHCYNbTAllMM  HEOOXOJUMBIE €My
HOPMATHUBHO-TIPABOBBIE W METOJAWYECKUE JOKYMEHTBHI, a TaKKe CCBUIKM Ha
AJIEKTPOHHBIE pecypchl B ceTh "MHTepHEeT", Ha KOTOpBIX MOIy4yaTelb YCIyTH
MOKET TMOJIYYUTh HE00XOoauMyro HuHGOpMaIMio. 3amuch Ha JJIEKTPOHHBIC
HOCUTENU WH(DOpMAIUMK, MPEIOCTaBICHHBIC TMOJIydyaTelieM KOHCYJbTAIlUH,
KOHCYJIbTAHTOM He ocyiecTBisercs. KOHCyIbTaHT HE TOTOBUT MHCHMEHHBIM
OTBET Ha oOpalleHHe MOoJyJaTess YCIyTH, yClIyra MpeAoCTaBlsIeTCs B YCTHOU
dopme. KoHCynpTaHT BIpaBe OCYIIECTBUTh pacledyaTrky HeoOXOAUMOM
uHpopmauu Ha OyMa)XHOM HOCHUTENE /ISl MOJydaTessi YCIyrd B pasmepe 5
auctoB ¢popmara A4, eciid 6oJibTe 00BEMBI HE YCTAaHOBJICHBI CITY>KOOM.

Bo3moxkHa pa3paboTka CTaHAApPTU3UPOBAHHBIX BapUAHTOB OTKa3a
KOHCYJIFTAaHTa B BBITIOJITHCHUH T€X WJIM WHBIX JEHCTBUI, OTBETE Ha KOHKPETHBIC
BOIIPOCHI, KOTOPBIE JKEJIAET MOJYyYUTh OT KOHCYJbTAaHTAa pPOIUTENb. TaK,
KOHCYJIbTAHT OTKa3bIBA€TCSI OTBETUTh HAa BOIPOC JUOO BBINOJHUTH ACHCTBUE, B
ciIyJasix, €ciu:

- 3TO MOPOTUBOPEUYUT 3aKOHOAATENbCTBY Poccuiickoit ®Denepanuu,
HaAIMpuMep, 3aMpoc KOHCYJIbTAHTY MpEAroiaraeT HEMpPaBOMEPHOE PACKPBITHE
MEPCOHANIBHBIX JAHHBIX WHBIX JIAIl, UWHOW KOH(UACHIMATHHOU HHGPOpMAINH
(mpockba mpenocTaBUThH afpec U TenedoH POIUTENs PYroro pedeHKa s
pElIeHHs] BO3HUKIIUX MEXAY JETbMH MpoOjeM), OO0 3ampoc KOHCYIbTAHTY
npescTaBiIsieT co00i BOMPOC O HAWIyYIlIeM CHOCOOE BBIOJIHEHUS POAUTEIIMU
JIEUCTBUN, KOTOPBIE SIBIIAIOTCS HE3aKOHHBIMHU (MPOChOA MOCOBETOBATH, KAKOM
BUJI TEJIECHOTO Haka3aHWs Hanbosee MOAXOAUT B CIOXKUBIIEHCS cuTyanun). B
NOJOOHBIX CIIydasiX PEKOMEHAYETCS, YTOObl KOHCYJbTAaHT pa3bSICHWI (aKT
BO3MOYKHOTO HApYIIECHMs 3aKOHA W MPEJIOKUI 3aKOHHBIA BapUaHT PEIICHUS
poOJIEMBI;

- 3TO BBIXOJUT 32 PAMKH COJEpPKAHUS OKa3bIBAEMOM YCIYTH, HapUMep,
3alpOC  KOHCYJIbTAHTYy KacaeTcsd BO3MOYKHOCTEW TIOJYYEHHUS COLMAIIBHOM
MOMOIIM peOeHKY, MPOBEICHUsI CyAeOHOTO Tpollecca ¢ ydacTHeM peOeHKa B
KayecTBE CBHJIETENs, CIOPOB B paMKax CEMEWHOTO 3aKOHOJATENIbCTBA C
ydqacTueM peOeHKa, MOJyYeHHUs aJTMMEHTOB Ha peOeHKa, PEIICHUs] BOMPOCOB
OTpaHWYCHMsI BbIBO3a pebeHka 3a pyOeX ©  HMHBIMH  TOJOOHBIMU
00CTOSITEILCTBAMH, HE CBA3aHHBIMH C 00pa3oBaHMEM PeOCHKa, JIEeITeIbHOCTHIO
1o ero 00y4eHHIO U BOCIIUTAHUIO. B 0J00HBIX Cilydasix peKOMEHIyeTCs, YTOObI
KOHCYJIbTAHT Pa3bsiCHUI (DAKT HMHOTO XapakTepa OKa3bIBAEMOUM MOMOINUA H



yKa3aj Ha BO3MOXKHOCTb OOpAIeHHsI C COOTBETCTBYIOIIEH MpoOIeMol K UHBIM
CHEIMATNCTaM;

- 9TO BBIXOJUT 3a PaMKH JESITEIbHOCTH KOHCYJIbTaHTa B paMKax
OKa3aHMs YCJIYT, ONMCAHHOW B MOPSAKE MPEIOCTaBICHUS YCIyTr JMOO MHOM
JIOKyMEHTE OpraHu3alliy, HallpuMep, 3apoc KOHCYIbTAHTY COCTOUT B MPOCKHOE
COCTABJICHMSI NJIi POJUTENECH pa3IMYHBIX JIOKYMEHTOB (3amoiHeHue ¢GopMm
3asIBJICHUH, MOJrOTOBKA UCKOBBIX 3asIBJICHUMH, U T.I1.), B IPOChOE MPOBECTH OT UX
UMEHHU TEePEroBOPHl C TPETHbUMH JHIAMHU (YUUTENSIMU peOCHKA, WHBIMH), B
npockOe pacnedaratb MOHOTpaduio O BOCIHUTAHUU AETel i Oosiee yao0HOTo
OpOYTeHUs U T.I. B MOJOOHBIX ciyyasx peKOMEHIyeTcs, 4TOObl KOHCYJIbTaHT
pa3bICHIII TIpeIesbl OKa3aHUsl TOMOIIH U MPEIIOKUIT UHbIE BAPUAHTHI PEIICHUS
BOIPOCOB, KOTOPBIE BHIXOSAT 3a 3TU IIPEEIbI.

[TomyuaTenb yciyru BOpaBe OCYIIECTBISATH ayauo- JTUOO BUIECO3AMHChH
IPEOCTABIICHHOW €My YCIyru (Hampumep, Ajs Jy4IIero COXPAaHEHHUs BCei
NOJlyYeHHOW HH(pOpMaluu), MpU YCIOBUU NPEIBAPUTEIBLHOTO YBEIOMJICHUS
KOHCYJIbTaHTa 00 OCYIIECTBJICHUHU 3allMCH, BEIECHUS 3aIUCH OTKPBITO U TAKUM
00pa3oM, KOTOpBIM HE MPEMmsITCTBYET WJIM HE 3aTPyJHSET OKa3aHUE YCIYTH.
Cnyxx0a He o00s3aHa TPENOCTaBIATH O00Opy/IOBaHHE U 00ECIeYuBaThH
BO3MOXKHOCTH JJIl OCYILIECTBJIEHHUS TaKoW 3amucu (Hampumep, He o0si3aHa
OPEIOCTaBIATh  BO3MOXKHOCTb  TOAKIIOUEHHS  AJIEKTPONpPUOOpPOB K
AIEKTPOCETSAM, U T.IL.).

[TomyuaTenp yciayru MOKET Kak OOO3HAYMTh TEMY CBOETO 3aImpoca
3apaHee, B XOJI¢ MPEIBAPUTEIBHON 3aMHCH C IENbI0 JaTbHEHIIEro MOTydeHHs
yCIyTH, TaK U 0003HAYUTH TEMY CBOETO 3apoca HEMOCPEICTBEHHO B MOMEHT
Havana KoHcynbTanuu. Cioyx0a B XOle 3allMCH JJIsi OKa3aHUsl YCIYTH MOXKET
MPEAIOKUTh 0003HAYUTh TEMATHKY KOHCYJbTaUUHU 1Jis Oosiee 3PPEKTUBHOTO
OKa3aHUsl YCIyI'M, OJHAaKO HE JOJDKHA TpeOoBaTh MOAPOOHBIX MUCHMEHHBIX
IpeIBapUTENbHBIX ONUCAHUN MpoOieMbl. MoxeT Takke ObITh NpPEeIIoKEH
BBIOOp BHUA KOHCYJbTAIMU (TICUXOJIOTO-TIeIarornyeckasi, MeToandeckas Jimoo
KOHCYJIbTAllMOHHAs1), OJHAKO JeJaTh €ro o0sA3aTelbHbIM ATAllOM 3alUCH IS
MOJlyYEHHUSI YCIYyTM HE PEKOMEHJYeTCs B CBSI3U C TEM, YTO IMOJIydareib
KOHCYJIBTAIIMKM HE 00s3aH 001a/1aTh KBATM(PUKAIMEH, YTOOBI KBATHU(PUIIUPOBATD
CBOIO TTPOOJIEMy KaK TPEOYIOIIYIO ICHUXOJI0TO-TIeIarorMIecKON, METOINYECKOM
WA KOHCYJIbTAllMOHHON TIOMOIIH, W BIIPaBe MPOCTO OOPATUTHCS C 3alPOCOM O
KOHCYJIbTAITHH.

B 3aBucumocTH OT TpenBapUTENHLHOTO 3ampoca MOydaTess YCIyTu
ciry:k0a moa0oupaeT COOTBETCTBYIOIIETO MCIIOMHUATEN, crieruanucra. B cioyuyae,
€CII B XOJI¢ OKa3aHUs yCIYTH BBIICHICTCS HEOOXOIMMOCTh MPUBJICUEHUSI HHOTO
CTEIMAUCTa, 1TO OCYIIECTBISIETCS MO PEIICHUIO CIYXObl B Tpeaenax ee
BO3MOKHOCTEMN.

Koncynpramnus okaspiBaeTcs kak pasoBas yciyra. [lomyuarens Brmpase
o0paTuThCs 3a CIEAyIOllel KOHCyJNbTaluMed B clydae, €ClIM y HEro BHOBb
BO3HHUKJIA Takass MOTpeOHOCTh. PexomeHayercs, uToObl BO3MOXHOCTH 3aITUCH
JUISL TIOTYYEeHHsI KOHCYJbTallMK Obljla peoCcTaBlieHa He T03/IHee YeM B TeUeHUE
10 mHeit co AHS OCYyIIECTBIEHHUS 3amucH. PekomeHmyeTcsi, 4ToObl HMMesach



BO3MOXKHOCTh BBIOOpa BPEMEHHU KOHCYJIbTALIMU, TPU 3TOM MPEJOCTABISIOCH KaK
MUHUMYM JIB€ KAaT€rOpUM BPEMEHHU TMOJYy4YEHUS KOHCYJIbTAlMM: MOJIyYeHHE
KOHCYJIbTallUM B paboyee BpeMmsi B pabouuii JIeHb, MOJTyYEHUE KOHCYJIbTAIluU
1ocJie OKOHYaHUS pabovyero BpeMeHH B pabouunii eHb 1100 B HepaboUmil 1eHb.

KBanudunupoBaHHbIM CHEIUATMCTOM MPU3HAETCS 000 KOHCYJIBTAHT,
OTBEYAIOIINI MPUBEICHHBIM HUKE TPEOOBAHUSIM K KBATU(UKAIIMK CHEIIUATNCTA
cinyxk0bl. [lpuBiiekaTh B KayecTBE KOHCYJIbTAHTOB JIMI, HE 0O0JaJaroluX
COOTBETCTBYIOIIEH KBadu(pHUKanue, ciayx0a HEe JOKHA, TOCKOJIBKY OT
KBaJIM(UKAIIMKA CHEIHATMCTOB HAMpPSIMYI0 3aBHCHT KadeCTBO OKa3bIBAEMBIX
YCIIYT.

BpiOOp KOHCyNIbTaHTa, KaK MPaBWIO, JIOJDKEH MPEIOCTaBISATHCA
MOJTy4aTeNI0 YCIYTH, KOTOPBIM TOJDKEH MMETh BO3MOXKHOCTH OOpaTUThCS 3a
KOHCYJIBTAIIMEH HE MPOCTO B CIYKOY K JIFOOOMY JIHITY, @ K KOHKPETHOMY JIHILY,
KOTOpOMY OH JoBepsieT. Pexkomenayercs pasmemaTth HHOpMaLMIO O
KOHCYJIbTAaHTaX Ha calTe CIyXObl Ui OCYILECTBICHUS WH(POPMUPOBAHHOTO
BbIOOpa  mosydarenassMu  ycuayrd.  Pa3memienne  Takodl  MHQpopMmauuu
OCYULIECTBJISIETCS C YYETOM JEHCTBYIOLIErO 3aKOHOATEIBCTBA O MEPCOHAIBHBIX
JTAHHBIX.

IIpy >TOM BO3MOXKHOCTH IIOJIYYEHHUS YCIYyTH OIpPEACIAEeTCS HE 110
JOCTYITHOCTU KOHKPETHOTO KOHCYJbTaHTa [UIsl MOJyYEHHUs YCIYTH, a [0
BO3MOYKHOCTH TIOJyYE€HHSI KOHCYJIbTAUUHU Y JHO0OTr0 KBaIU(pUIMPOBAHHOTO
CHEIUAINCTa B ONPEACICHHbIM CPOK (HApUMEp, €CIU 3alUCh IS MOJTyUYEHUs
KOHCYJIBTAllUM BO3MOXHA B T€UEHHUE 2 JHEH, OAHAKO 3alUCh K KOHKPETHOMY
KOHCYJIbTAHTY BO3MOXKHA HE paHee, ueM yepe3 24 aHs, ciayxk00il obecnieueHa
BO3MOYKHOCTH MOJIyY€HHUS] KOHCYJIbTAllMU B ABYXIHEBHBIN CPOK). Y CiIyra MOXKET
OBITh OKa3aHa OJJHOBPEMEHHO JIByMsI KOHCYJIbTaHTaAMHU IO PEUICHUIO CITY>KOBI C
cornacus J100 1Mo UHUIMATHBE MOJTydaTesl YCIyTH.

Wudpopmanus, mnonydeHHass KOHCYJIbTAHTOM B XOJE€ OKa3aHUsl YCIIYIH,
SBIISIETCS KOH(PUICHIMATbHON U MPECTaBiIsieT coO0M MepcoHaIbHbIE TaHHBIE.
Pasrnamenue Ttakoit wmHdOpmaiuu 3ampemiaercs, 00S3aHHOCTh COONIOAATH
KOH(QUACHIMAIBHOCTh MH(QOpPMAIMKM 3aKpeIuisieTcss B TPYIOBBIX JOrOBOpax,
JOJDKHOCTHBIX MHCTPYKLMSIX, TPakJaHCKO-TPABOBBIX JOrOBOpPAaxX M HHBIX
JOKYMEHTax cly>kObl. OCyIIeCTBICHHE 3alMCH XO0Jla KOHCYJbTAllMU 110
WHULIMATUBE CIIYKObl JTMOO KOHCYJbTAaHTA 3ampelaerca Mo JitoObIM MOTHUBAM
(BkJIrOUaAsi TOBBIIIEHHE KBaJIM(HUKAIMK KOHCYJIbTaHTAa), 3a HWCKIIOUYEHHUEM
clly4aeB, KOI/ia MOJydyaTedb YCIyr'M Jall Ha 3TO CBOE MHUCbMEHHOE COIJIACHE.
PekomeHnyeTcss pa3bICHUTH JAHHBIE MOMEHTBHI CHEHUATUCTaM OTHAEIbHO, C
¢dukcammeil gakra O3HaAKOMJIEHUS C MpaBUJaMU pabOThl C TMEPCOHATbHBIMU
JAHHBIMU MOJMUCHIO CTICLIMAIINCTA.

[locne okazaHust yCIyrm [OJIydaTelIl0 YCIyrM JOJDKHA  OBITh
IIPEIOCTABIEHA BO3MOXKHOCTh OLIEHUTh €€ Ka4eCTBO.

Bunamu ycnyr npusHaioTcs OKasaHHE YCIYTM OYHO B IOMEIICHUU
ClTy>kObl (O4Hasi KOHCYJIbTAIUs), OKa3aHUE YCIYTH OYHO IO MECTY >KUTEIbCTBA
HoJTyyaTeNst YCIYTM WM B BBIJCJIEHHOM JJIsi IPOBEIEHUS KOHCYJbTAaIUH
NOMEIEHUHN (BbI€3IHAS KOHCYJbTAIMs), OKa3aHHE YCIYI'M JAUCTAHIMOHHO



(muctaHnMoOHHAs KoHCyJdbTauus). I[lomyuaTenu yciyru BrpaBe BbIOpaTh
HEOOXOAUMBIA BHUJ YCIYrd (C Y4EeTOM OTpaHWYEHUH, YCTAHOBJICHHBIX IS
BBIC3THOM KOHCYJIBTAITUHU CITY>KO00H).

KitoueBbie TpeOOBaHMS K KOHKPETHBIM BHUAAM YCIYT PEKOMEHAYETCS
OTIPEEIIATH CIEAYIOIIMM 00pa3oMm.

Ouynast koncynbTanusi. [lpeanonaraeT oka3aHUE KOHCYJIbTAIlUUd B
31aHUU, OOOpYJOBAaHHOM HEOOXOAUMBIM  oOOpa3oM Uil  OoOecreueHus
JOCTYMHOCTH,  BKJIOYas JOCTYNMHOCTh s JIMI C  OrPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3710poBbsi (OB3). [loMelienne st Oka3aHusl YCIYTU JTOTAKHO
cooTBercTBOBaTh  TpeboBanumsim  CanlluH  2.2.4.3359-16  "CanutapHo-
AMHUAEMHUONIOTHYECKHE TpeOoBaHus K ¢usnueckuM (aktopam Ha pabounx
MecTax'", yTBEpXKJCHHBbIM IOCTAHOBIEHUEM [J1aBHOrO TroCyAapCTBEHHOTO
canutapHoro Bpaua Poccutickoit @eneparuu ot 21 utonst 2016 r. N 81, a Takxke
o0ecnieunBaTh KOH(PHUIECHIUAIBHOCTh KOHCYJbTAllMM. PexomMeHmyeTcsi, 4ToObl
MOMEIIEHUE paclojaraioch Ha IepBoM 3taxe. [lomenienne JOMmKHO MO3BOIAT
cBOOO/IHOE pa3MelIeHHEe HEOOXOIMMOTo O0OpyIOBaHMs, a TaKke JIuI,
YUYaCTBYIOIIMX B TPOIECCE OKa3aHUsl YCIYrd, OBbITh OCHAILEHO MeEOEeNbl0 U
HEOOXOUMBIM 000PY10BAHUEM.

O0opynoBaHMe MOMEIIEHUS JUIsl OKa3aHUsl YCIYTd JOJDKHO IO3BOJISATH
KOHCYJIbTAHTY BO3MOKHOCTh 00palaThCsi K TEKCTaM HOPMATUBHBIX IPABOBBIX U
WHBIX aKTOB, OCYIIECTBISATH MOHCK HEOoOXoaumMoil HHOpMAIMK B CETH
"UnaTepHeT", OTHpaBIATE NUCbMAa IO JJIEKTPOHHOW mnoure. JloimkHa
o0OecreynBaTbcsi BO3MOXKHOCTh JIEMOHCTpAalMM HMHQOpMalUMKU Ha DSKpaHe
MOJIy4aTelt0 YCIYyTH.

Tpebdyercst 000pynOBaTh 30HY OXKUJAHUS JUISL JIUIL, MPUOBIBIIUX IS
MOJIYYeHUS] KOHCYJIbTAlMK U 05KUIAIOIIMX CBOEH OUepeIn.

Heobxoaumo o0opynoBaTh 30HY OXHAAHHUS JUIsl JETEH MoiydaTenen
yCIIyTd, KOTopast OyJeT HaxOIUThCsl B MOMEIICHUN JJI OKa3aHusl yCIyru. 30Ha
OKUJIaHUs JUIsl IeTed JOJKHA OBbITh OCHAIIEHA UTPYIIKAMH JIJISl AETEH pa3sHOro
BOo3pacTa. BO3MOXHOCTH NpUCYTCTBUS peOCHKAa B TMOMEUICHHMM Ha BpeMms
MOJIYYCHHUS] KOHCYJIbTAIlMU TPEIOCTABIISIETCS MO BBIOOPY CIIykObl JIHOO BCEM
MOJIy4aTeNisiM YCIYTH, JIMOO OTACNbHBIM WX KaTEropusiM (Hampumep, JIHIaM,
SBJISIOIIMMCSL  €IMHCTBEHHBIM 3aKOHHBIM TNpEJICTaBUTENIEM peOeHKa, He
oOyuaroierocss B 00pa3oBaTelibHONW OpraHu3anuu). PeiieHne o NmpUCyTCTBUU
pebeHKa B MOMELIEHWH JUIsl OKa3aHWsd YCIYTM B XOJI€ OKa3aHUsl YCIyIH
OCYUIECTBIISIETCS MOTyYaTesIeM YCIyTH, UCXOAS U3 COJEp KaHMUs ero 3arpoca K
KOHCYJIBTAHTY, Xapakrepa peOeHKa U IPYyrux 00CTOSATENbCTB.

Boiesnnast koucynbranus. [lpeacraBnsier coOod KOHCYJIbTalMIO TIO
MECTY >KMTEJIbCTBA TMOJIy4aTesis YCIAYTrd WM B BBIJCJICHHOM JUIsl NTPOBEICHMUS
KOHCYJIbTAIlMM TIOMEIICHUU (HampuMep, B CENbCKOM IIKOJE, TETCKOM Cauy).
KoncynpTantr pomxeH wuMeTb ¢ co0oil  000pyAoOBaHHE, TMO3BOJSIOLIEE
oOpararbcsi K TeKCTaM HOPMATUBHBIX MPABOBBIX U MHBIX aKTOB, OCYIIECTBISAThH
MOUCK HeoOxonuMon uHpopmanmu B cetu "MHTepHET", OTIpaBisTh MUCHMA TI0
AJIGKTPOHHOM IOYTE, a TaKK€ BO3MOXKHOCTH JEMOHCTpAalMU MH(QOpMAIUK Ha



9KpaHe moaydarento yciayrn. OOopyaoBaHWE HE JOJDKHO  TpeOOBaTh
MOJKIIOYEHUS K AJIEKTPOCETH MOJIyqaTesis yCIyTH.

[IpaBo Ha BBIE3AHYIO KOHCYJBTALMIO MPEAOCTABIACTCS OTIEIbHBIM
KaTeropusiM TpaXkJiaH IO pPEUICHUI0 CIyKObl. PexomeHmyercs, 4ToObl B Takue
KaTeropuu ObLIM BKJIIOYEHBI TpaKJaHE MEHCMOHHOTO BO3pacTa, WHBAJIUIBI
NEepBOM M BTOPOW TpyHI, TpaxkJaHe, BOCHUTHIBAIOIIME peOEHKa B HEMOJHOU
CEMbE U SBISIOIIMECS EIUHCTBEHHBIM 3aKOHHBIM IPEACTABUTENISIM peOeHKa
JIOITIKOJIBHOTO BO3pacTa, He 00ydYarolerocss B 00pa30BaTeNbHON OpraHU3alluH,
rpaXkaaHe, IpOoKUBAIOIINE BHE MPEIEIOB TPAHCIIOPTHOMN JOCTYITHOCTH CITY>KOBI.

[IpaBo BbIOOpa KOHCYJIbTaHTA B JAHHOM Cllydae HE pealu3yeTcs, eciu
WHOE HE OmpejeneHo ciyk00i. BbiOop ocyliecTBisieTcs Ciay:k00H ¢ ydeTom
opraHu3aldd  oka3zaHus  yciayr.  Oka3zaHue  yCIyrd  HECKOJIbKUMH
KOHCYJIbTAHTAMH OJJHOBPEMEHHO HE OCYILECTBIISETCS.

[IpaBo BbIOOpa BpeMEHU OKa3aHWsA YCIYTd B JIaHHOM Cllydae
peanusyercss 4acTUYHO, B (opmare BbiOOpa "OKHA" BpeMEHM ISl OKa3aHUs
yCIyTH, TO3BOJSIOLIETO  Y4YeCTb  BONPOCHI  HEBO3MOXXKHOCTH  TOYHOI'O
MIPOTHO3UPOBAHUS TPAHCTIOPTHOM CUTYAIUH.

JluctaHImoHHass KOHCyJbTala. MoxeT ObITh OKa3zaHa 10 BBIOOPY
[OJTyyaTeNst YCIYrM MOCPEACTBOM TeJIE(POHHOM CBA3M, a TaKXKe CBS3H C
ucnojp3oBaHueM UMHrepHeT-coenuHeHus. PekoMeHayercs MpeaoCTaBisTh
MOJIy4aTeNIIM YCIyTH BBIOOP YAOOHOTO MM TEIEKOMMYHUKAILIMOHHOIO CEepBHCa
U3 HMMEIOIIMXCS B JOCTYIE CIyXObl. PexomeHmyeTcs, 4TOObl Kak MHUHUMYM
OJIMH TEJIEKOMMYHHKAIIMOHHBIN CEPBUC MO3BOJISIT OCYIIECTBIATH BUICOCBS3h C
MOJIy4aTesIeM YCIYTH U IEMOHCTPALMIO MOIYYaTeNl0 YCIyTH Ha SKpaHEe TEKCTOB
HOPMATHBHBIX TIPABOBBIX U MHBIX aKTOB, APYToi HH(POpPMAITUH.

JIns yCTOMYMBOW CBSI3M BO BpeMsl JIUCTAHIIMOHHOW KOHCYJIBTALIMU
peKkoMeHayeTcss  oOecrieunTh  OecriepeOoitHoe  MHTEpHET-coeAuHEHHEe U
KayeCTBEHHOE TesIe(POHHOE COCTUHEHHE.

Ckopocth VHTEepHET-cOeAMHEHNsI JOJKHA T03BOJISATH HCIOJB30BaHUE
ayImo- U BHUIIEOCBS3M, a TakkKe JOJDKHA TIO3BOJIATH KOHCYJIBTaHTY
JIEMOHCTpALIMIO HEOOXOIUMbIX MaTEPUAJIOB.

B xone aucTaHIIMOHHOW KOHCYJBTAIlMM KOHCYJIBTAHT JOJIKEH HMETh
BO3MOXXKHOCTh OKa3aTb MOMOUIb B YacTU MCHOJb30BAaHUS IOIydaTesaeM
KOHCYJIBTAlIMM BO3MOKHOCTEW BBIOPAaHHOTO cepBHUca (Hampumep, OObSICHUTH,
KaK MOXHO BKJIIOYUTH BHJIE€O, JHOO OTKPBITH (paill - TEXHHYECKas MOMOILb).
TexHuyeckasi MOMOIIL MOXKET OBITh OKa3aHa JIOOBIM MPEACTABUTEIEM CIYXKOBbI,
BKJIIOYAsl JIUI, HE SIBJISIOIIUXCS CHEIHUATNCTaMU CIY>KObI MU He 00J1aJaroImx
KBaJTM(DUKAIMEH TaKUX CTICIIUATIUCTOB.

B ciydae, eciu KOHCYJIbTalMIO HE YJAJ0Ch 0Ka3aTh, JIMOO 3aBEPUIUTH 1O
MPUYUHE TEXHUYECKUX MPOOJIEM, BO3ZHHUKIIUX CO CTOPOHBI CIYKOBI, CiIyx0a
obecrieunBaeT CKOpEHIee pelieHne MaHHBIX MpodiaeM u  obecreurBaeT
BO3MOXXHOCTh TMOBTOPHOI'O TMOJYYEHHs] KOHCYJbTAllMM B yAOOHOE IS
HoJTyyaTeNst YCIyrd BpeMmsi B CPOK He mo3fHee 48 4yacoB ¢ MOMEHTa Haudaja
NepBOHAYAIbHOM KOHCY/NbTalMU. B ciydae, eciy KOHCYNbTalMIO HE YOAJIOCh
OKa3aTh, JIMOO 3aBEPILUTH MO MPUYMHE TEXHUUYECKUX MPOOJIEeM, BOSHHUKIIMX CO



CTOPOHBI TIOJydaTemsi YCIYTd, CIyX0a OXXHIAaeT BOCCTAHOBJIIEHHUS CBS3H U
o0ecreynBaeT BO3MOKHOCTh MMOBTOPHOI'O MOJYyYE€HUSI KOHCYJIBTALMK B yIOOHOE
JUISL TIOJTy4daTelis yCIIyI'M BpeMsl B CPOK HE MO3JHEE HEAECNIM C MOMEHTAa Hayajia
MEPBOHAYAJILHON KOHCYJIbTALINH.

[Tonyuyarenu ycayr SBISIIOTCS TPaKJIaHAMH PA3JIUYHBIX KATETOPUNA:

- poauTeny (3aKOHHBIE MPEJICTABUTEIN) IETEH;

- TpaKJaHe, >KEJIAIUME MPUHATh HA BOCIIUTAHUE B CBOU CEMBbHU JIETEM,
OCTAaBIIMXCA 0€3 MONEYEHUS] POIUTENECH.

[TomygaTtenu yciayr MOMy4arOT YCIYTH IO COOCTBEHHOMY 3ampocy,
OpraHu3allid HE BIpaBe HaBS3bIBATH MOdydeHue yciyru. [lomydatenu ycayr
oOpararoTcsl 3a yCIyrod Mo Mepe BO3HWKHOBEHHS HEOOXOIUMOCTH, U UMEIOT
MpaBO Ha MoJydeHue Oojee, 4eM OJHOU YCIyTH B TCUCHHE KaJICHIAPHOTO TO/a.
KonnuecTBo U 00beM MOJIy4ae€MbIX YCIYT MOTYT ObITh OTPaHUYEHBI B Cllydae,
€CJIM YCIYTHM OKa3bIBAIOTCA B paMKaxX TOCYIapCTBEHHOTO (MYHHUIUIAILHOTO)
3a/IaHUS.

Kareropun mnosyyareneid yciyr, UMEIOIUX MpaBO Ha OecIIaTHOE
MOJIy4YeHUE YCIYyTU 3a CYET CPEICTB OHOIKETOB OIOJKETHONH CHCTEMBI
Poccuiickon @enepanuu, a TakKe KOJIMYECTBO YCIYyI ONPEACISAIOTCA B
YCTAHOBJICHHOM HOPMAaTUBHBIMU IPAaBOBBIMH AKTaMH COOTBETCTBYIOIIETO
ypOBHsI mopsnake. B caydae, eciw mnosy4yaTenb yCIyrd HMMEET MPaBO Ha
OecruiaTHOE TMOJyYeHUE YCIYrM 3a CYET OIOJKETOB OIOJKETHOW CHUCTEMBbI
Poccuiickont ®enepanyu, He [ONMYCKAETCA B3MMaHWE IUIAThl 34 YCIYIH,
(uHaHCHUpYyeMbIE U3 CPEACTB OIOKETA.

B cimyuae, ecnu ycinyra oka3pIBa€TCsl HA BO3ME3HOM OCHOBE, CTOUMOCTD
YCIIYTU ONpPEEseTcs B COOTBETCTBUU C TPEOOBAHUSIMU 3aKOHOAATEIBCTBA U C
Y4€TOM OpraHU3alMOHHO-TIPAaBOBOM (DOPMBI IOPUIMYECKOTO JIMIIAa W THUMA
roCyJapCTBEHHOTO (MyHUIUIIAIBHOTO) YUPEXKACHUS, KOTOPbIE MPEIONPEAEIAIOT
BO3MO>KHOCTH OPTraHU3alMM CAMOCTOATENIbHO YCTAaHABJIMBATh IIEHbI B paMKax
YCJIYT B COCTaBE MPUHOCSIIEH JOXOJ AeATeIbHOCTH. B citydae, eciau oTAenbHbIE
KaTeropuu MojaydyaTesied yciayr OyayT MoiaydaTh yYCIyTH 3a COOCTBEHHBIN CYET,
PEKOMEHyeTCsl OMpeNeIeHNEe I1IEHbl Ha YCIYTd C Y4eTOM OOecredeHHUs
MAaKCHUMAaJIbHOM TOCTYITHOCTH YCIIYT JUJI MOJIy4YaTele.

He wuckimrowaercs cuTyanusi, Korja s pa3jU4yHbIX KaTEropHii
nojyyarenen yciyr OyJayT yCTaHAaBIMBATHCS Pa3IMYHbIE BO3MOKHOCTH B YaCTH
KOJIMYECTBA TOJIYYa€MbIX YCIYr B KajJleHIapHOM roay. KoimdecTBo ycmyr,
OKa3bIBa€MbIX 3a CUET CPEJCTB MOKEPTBOBAHUM, U MOJIydYaTesd JAHHBIX YCIyT
OTpEeNIENAIOTCA KepTBoBaTeaeM. KonudecTBO yCiIyr, OKa3bIBaeMbIX 3a CUeT
COOCTBEHHBIX JI0XOJIOB OpTaHU3allMH, B COCTaBE KOTOPOW cCO3/laHa Clyx0a,
OTIPENICIIAIOTCA B MOPSJIKE, YCTAHOBJICHHOM YCTaBOM OpTraHM3allUH.

Opranuzanusi, TIAHUPYIOIIAs CO3/IaHHUE CIY>KOBI, OTIPENETSET TaKXKe U
KaTeropuu TOoJIydaTeled yciIyr, KOTOopble OyAyT MOJIy4aTh YCIYTH 3a CUET
CPEACTB U3 PAa3IUYHBIX UCTOYHUKOB.

OcoOble mpaBa B 4aCTH TMOJIYYCHHS YCIYT MOTYT OBITh YCTaHOBJICHBI U
JUTSL IPYTUX KaTeropuid mojiydaresieil, Hapumep, Malo00eCIeUeHHbIX TPaK/IaH,
rpaXkjaH ¢ MHOTOJETHBIMU CEMBSIMH, TpaKJaaH U3 "MOJIOABIX ceMEM", HEMOTHBIX



ceMeil, TpaxkJlaH C JIeTbMHU C OCOOBIMH MOTpeOHOCTAMU U T.n. OmnpeneneHue
MPUHAJIEKHOCTH TOJIYYaTeNsl YCIYT K KOHKPETHOM KaTErOpUH OIPEEIseTCs
B COOTBETCTBUM C HOPMATHBHBIMU aKTaMH, KOTOPBIE YCTAHABIMBAIOT MPABO IJIS
COOTBETCTBYIOIIMX KAaTErOpUN rpaxkJiaH Ha MOJIYYEHUE YCIYT.

B ciyuae, ecnu onpeneneHHbIe KATETOPUU TOJIyYaTeNed yCIyIrd UMEIOT
CJIO)KHOCTH C JIOCTYIIOM K MPEIOCTaBIISIEMOMN yCIyre, peKOMEHIYETCsS OMUCATh
KaTeropuu IMoJydyaTesie yCIyrd, UMEIONIMX MpaBO Ha IOJy4YeHHE 0co0O0ro
dbopmara okazanusi ycnyru. Hampumep, rpaknaHaMm TIEHCHOHHOTO BO3pacTa,
MIPOKMBAIOIINM BHE MECTa HaXOXKJICHHSI CITY)KOBI, MHBAJIMIaM TIEPBON U BTOPOM
TPYII, IPYTUM KaTETOPHUSM TpakIaH MOXET OBITh MPEIOCTaBICHO MPaBO Ha
MOJYYEHHE YCIYTH C BBIE3/IOM CIICIIUATIMCTA M0 MECTY KUTEIbCTBA IPaKIaHNHA
- TOJy4dartesisl YCIOyrH, rpaxjaHaM, BOCIUTHIBAIOIIMM peOEHKA B HEMOJHON
CEMbE U SBIISIFONTUMCS] €IMHCTBEHHBIM 3aKOHHBIM IIPEACTABUTEIIEM PEOCHKA, HE
oOy4aronierocsi B 00pa3zoBaTeIbHOM OpraHU3allK, MOXKET OBITh TIPEIO0CTABICHO
paBO Ha MOJY4YEHUE YCIYT'H OJHOBPEMEHHO C YCIYrol Mo NpeObIBaHUIO U
IPUCMOTPY 3a peOEHKOM B TEYEHHE BPEMEHU IMOJY4YEHUs YCIyrd u T.n1. B
cilly4ae, €ClIM JOCTYIHOCTh YyCIyI'M MOXeT ObITb oOecredeHa 0e3
MPEIOCTABIEHUSI OCOOBIX YCIOBHUM MOJTYYEHUS YCIYTH, MOJOOHOE OMHMCAHUE HE
Tpedyercs.

JIOKyMEHTBI, OINpEAENSIONe KpPyr MOJy4yaTeleld YCIyTrd, KaTeropuu
nojyyareyned ycIyrd W MpaBa OTACIbHBIX KAaTerOpUM B paMKax MOJTYYEHUS
YCIYTU PEKOMEHJyeTcs NyOJWYHO pa3Mmeniath Ha OQUIMaIbHOM CaiiTe
OpraHu3allii, B COCTaBE KOTOPOU CO3/IaeTCs CiIyKoa.

2.2. HopmatuBHO-TipaBoBas 0aza

YenoBust it OKazaHMsT  YCIYT  TICUXOJIOTO-TIEIaroru4eckKom,
METOJIMYECKOM M KOHCYJIbTATUBHOW TMOMOIIM POAUTENAM JIETEH CO3AKOTCS C
YYETOM CJIEAYIOIINX HOPMAaTUBHO-IIPABOBBIX AKTOB:

- 'paxxnanckuit kogekc Poccuiickon denepannu;

- Cemeitnblil kogekc Poccuiickoit enepannu;

- Denepanbubiii 3ak0H Poccuiickoit denepamuun "O6 oOpa3oBaHUN B
Poccuiickoit @eaepanun" ot 29 nexadbps 2012 r. N 273-D3;

- Genepanbupiii 3ak0H "OO OCHOBHBIX TapaHTHSX TpaB peOeHKa B
Poccuiickoit @enepanuun” ot 24 urong 1998 r. N 124-@3;

- ®enepanpHbli 3ak0H "O nepcoHanbHbIX JaHHBIX' OT 27 nrons 2006 r.
N 152-03;

- 3akoH Poccuiickoit @exneparuu "O 3amure npaB notpedurenein” ot 7
dbespasis 1992 r. N 2300-1;

- MI0JI3aKOHHBIC HOPMATHUBHBIC MIPABOBBIE AKThI, IPUHSITHIC HA OCHOBAHUU
yKa3aHHBIX BbIIIE deiepaibHbIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 "CaHUTapHO-1IHIEMUOJIOTUUECKHUE
TpeboBanus K (u3ndeckuM ¢pakTopaM Ha paboumx MecTax'", yTBEp>KICHHBIC
ITOCTAaHOBJIEHHEM [ TaBHOTO roCy1apCTBEHHOTO CAaHUTAPHOTO Bpada Poccuiickoi
®enepanyu oT 21 utons 2016 r. N 81;

- TOCYJIapCTBEHHbIE M MYHHIIMNAIbHBIE MOPOrpaMMBbl, METOJANYECKUE
PEKOMEHAAIMU TOCYJaPCTBEHHBIX U MYHUILIMTIIATBHBIX OPTaHOB BJIACTH.



[Ipenmonaraercss Takke, 4To CiIy:k0a B CBOEH JeATENbHOCTH Oynaer
YUYUTHIBATh PETHOHAJIBHBIE U MYHULHNAIbHbIE HOPMATUBHBIE MPABOBBIE AKTHI
(Ipu UIX HAJIUYUHN).

B xone co3manusi cimykObl opraHuzanus 0o0ecleurMBaeT KOHTPOJIb 3a
3HAHHMEM U  COOJIIOJICHUEM  CIECHUATUCTAMHU, OKa3bIBAIOIIMMH  YCIYTH,
TpeOOBaHUI HOPMATHUBHBIX MPABOBBIX AaKTOB U JPYTUX JOKYMEHTOB IIO
BOIIpOCcaM 00pa3oBaHMs, MpaB €Tl M MX 3aKOHHBIX MPECTABUTENEH, a TaKkxKe
NOpsJIKa OKa3aHUs YCIIyTH.

JlesTenbHOCTh CITY>KOBI TaKKe JOJKHA COOTBETCTBOBATH
3aKoHoAaTenbCTBY Poccuiickon denepanyuu COOTBETCTBYIOIIETO PETrMOHA U
MYHUIIUIIAJIBHOTO 0Opa3oBaHus. KOHTpPOIb 3a COOTBETCTBUEM JEATEIHHOCTH
CIIykObl ~TpeOOBaHMSAM HOPMATHBHBIX IPABOBBIX AKTOB  OCYILECTBIISET
PYKOBOJIUTEIb OPraHU3ALINH.

Jliia oOecnieueHus AESITENbHOCTU CIYKObI JTIOJDKHBI OBITH pa3padOTaHb
JOKaJIbHbIE HOPMATUBHBIE aKTbI, OMNMCHIBAIOIIUI MOPSIOK OOpalieHus 3a
YCIIyTOW, TOPSAOK TIOJY4YEHHs YCIyTH, YCTAHABJIMBAKOUIUN MAaKCUMAaJIbHOE
BpeMsl OXuJaHus B 'odepenu" Ha TMOJY4YEHUE YCIYTH, OINPEACISIOIINIA
KaTeropuu MoJyyaTesed YCIyIM M HUCTOYHUKM (PUHAHCUPOBAHMS OKa3aHUs
yCIyI'M Ui JaHHBIX KaTeropuid, a TaKXKe perjIaMeHTUPYIOLIUN HWHBIE
HEOOXOMMbIE BOTIPOCHI.

2.3. KagpoBoe obecrieueHre OKa3aHusl yCIIyT

VYceayru okas3piBatoTCs paOOTHUKAMU CITY>KObI, IPUHATHIMU Ha paboOTy Ha
OCHOBAHHMH TPYJOBOIO JOrOBOPA, JIMOO CHEHHUATMCTAMHU, MPUBICYEHHBIMH K
OKa3aHMIO YCIYI Ha OCHOBAaHMM TPaKJAHCKO-IPABOBOTO JIOroBopa (maiee -
CIICITUAJIUCTHI).

CrneuuanucTbl JOJDKHBI OTBEYaTh KBaJU(UKAIIMOHHBIM TpPEeOOBAHUSM,
IPEyCMOTPEHHBIM JIOKAJIbHBIMU HOPMAaTUBHBIMU aKTaMHU CIyKObl. JlaHHbIE
KBATM(PUKAIMOHHBIE TPeOOBaHUS JOKHBI 00eCriedrBaTh KBaTU(UIIUPOBAHHOE
OKa3aHME NOMOIIM IOIYYaTeNsIM yCIIyT U HE PEKOMEHIYETCSl YCTaHABIMBATh UX
HUKE, YEM MPEeyCMOTPEHHbIE MPOPECCUOHANIBHBIMU CTaHIAPTAMU K OJHOM U3
NEPEYUCIICHHbIX HWXe JoipkHocTed. KpanmmdukaunoHHble TpeOoBaHUS K
CHELMATUCTaM CIYXObl (PUKCUPYIOTCS B JIOJDKHOCTHBIX MHCTPYKLUSX UM MHBIX
JOKAJIbHBIX HOPMATHUBHBIX aKTax CIyXObl JUOO B TIpa)KAAaHCKO-IIPAaBOBOM
JIOTOBODE.

[lepeyeHb BO3MOKHBIX JOJDKHOCTEH, TpeOOBaHMM K KBalIH(PUKALUH,
KOTOPBIA pEeKOMEHAYETCsl MMPU3HABATh JOCTATOUYHBIMU JJI KBATU(UKALIMOHHBIX
TpeOOBAHMI K CHEIIUATMCTAM CIIY>KObI - KOHCYJIbTaHTaM:

Mo0bIe JOHKHOCTU TENarornyeckux pabOTHUKOB MpodecCHOHATBLHOM
KBAIM(PUKALMOHHON TpyNIbl JODKHOCTEH IENarornyeckux pabOTHUKOB
BTOPOTO,  TPEThEro, 4YEeTBEpTOro  KBadU(UKAUMOHHBIX  YpPOBHEH  (3a
WCKIIFOUCHUEM KOHIIEpTMeicTepa) B cooTBeTCTBUM ¢ "KBanndukannoHHBIMU
XapaKTepUCTUKAMH JIOJDKHOCTEH paOOTHUKOB 00pa3oBaHus", yTBEPKIACHHBIMU
npukazoM Munsapascoupaszsutus Poccun ot 26 aBrycra 2010 r. N 7611

JOJDKHOCTH  MPOGECCUOHANBHOW  KBATU(UKAIMOHHONW  TPYIIBI
JTOJDKHOCTEM  PYKOBOJUTENEH CTPYKTYPHBIX MoOJpa3ieieHuil (B cocTaBe



JOJKHOCTEN pabOTHUKOB 00pa3oBaHUsl), €CIU BO3IJIABISIEMOE CTPYKTYPHOE
noJipasziefieHue peam3yer o0pa3oBaTesibHYIO IporpamMmy Jiist AeTei;

JOJDKHOCTh Tiefarora-ticuxosiora (mcuxosiora B cdepe oOpa3oBaHHS)
KBaIM(PUKALIMK, COOTBETCTBYIOIIEH MpodeccuoHanbHoMy ctanaapty "[lenaror-
ncuxoJior (mcuxoJior B cdepe oOpa3zoBaHus)", YTBEPKIACHHOMY MPUKA30M
Muntpyna Poccun ot 24 utonst 2015 r. N 5141 npu Hanu4uu craka paboThl HE
MeHee 3 JeT.

KBamupukanronnsie TpeOoOBaHUS MO JOHKHOCTH  KOHCYJIBTAHTA
PEKOMEH]IyeTCsl YCTaHABIMBATh HA OCHOBE KBaTU(UKALMOHHBIX TPeOOBaHMA K
NEPEYUCIICHHBIM JIOJDKHOCTSIM TPOCTHIM TIEPEYUCIICHUEM, Ha3BaB pa3IUYHbIC
BO3MO>KHBIE BapUaHThl KBATU(UKAINH, JOCTATOYHBIC /I KOHCYJbTaHTA.

Pekomenayercss ~ JeTanbHO  OMUCHIBATh  KBAJIM(PUKAIMIO  JIMII,
MPUBJIEKAEMBIX K OKAa3aHUIO YCIYT B KQUeCTBE CIEUATUCTOB Ciayx0. Onucanue
BBITIOJIHAETCSI C y4eTOM TpeOOBaHUs 3aKOHOJATEIhCTBA O MEPCOHAIBHBIX
JTAHHBIX.

PekoMenayercss 1mosiydaTh COIJlacCM€  CHEIMAIUCTOB  CIy:K0O Ha
pa3MelIeHre Ha caiiTe OpraHu3allii, B COCTaBe KOTOPOW CO3JaeTcs Ciyxoa,
uHdopmaiuu 00 00pazoBaHUU, KBATU(UKAIIMU U OIBITE paOOTHI.

PexomMenayercs, yToOBI CHEIUAIUCTHI CIIy>KObl B TEUEHUE MIEPBOTO roja
paboThI MPOLIN CHEHATIbEHOE 00YUEHHE IO BOIIPOCaM OKa3aHUs YCIyr B opMme
MOBBIICHUS KBamupukanuu. [lpmw ATOM Takoe TMOBBIIICHHE KBaTHU(PUKAINH
JOJKHO OBITh PETyNsApHBIM, HE pEXEe OJHOTO pa3a B IMATh JeT. Takke
[eJecCO00pa3HO  YYUTHIBATh, YTO OKa3aHUE YCIyr - 23TO OCOOBI BUJ
JESITEIbHOCTH, KOTOPBIM HE COBMAJAeT C JCSATENBHOCTBHIO IO peamu3aliu
o0pazoBaTeILHON MTPOrpaMMBbl TUOO MO pa3pabOTKe METOJUYECKUX MATEPHUATIOB.
CopnepkaHrue TpOTpaMMbl TIOBBIMICHUS KBaTU(DUKAIUU JOJHKHO YIUTHIBATH
cnenuuKy OKa3bIBa€MON YyCIyTrH, a Takke TOT (akT, 4TO TMOJydaTelsiMu
YCIIYTH SIBIISIOTCS POJIUTEIN, UHBIEC JIMIA U3 YKCIa MoIydyaTese ycnyru (a He
JICTH).

Cnenmanuctel  COy>KO  JOJDKHBI MMETh TIpaBO HA  MOJY4YEHUE
uHdopmaruu 00 OIICHKE KauecTBa WX paldOThl MOMy4YaTeJsIMU  YCIYT.
Nudopmaruss  gomkHA TPENOCTaBIATBCA B 00e3nuueHHOW (opme, He
MO3BOJIAIOILEH ONPEAETUTh JIMIO, OLICHUBILIEE PA0OTY CIELUATUCTA.

2.4. MaTepualibHO-TEXHUUYECKOE 00eCTIeueHnEe OKa3aHus yCayTr

Oxazanmne yciayr TpeOyeT BBIICTCHHUS IS CIYKObl OTAEIHHOTO
MOMEIIEHUsT ISl TpuemMa TpaxaaH. [lomernieHne MOMKHO COOTBETCTBOBATh
CAaHUTAPHO-IMUJIEMHUOJIOTHUYECKUM W  WHBIX TpeOOBaHUAM, 00OpPYAOBaHO
HeoOXxoaumol Mebenpio. B cioydae o4HOTrO OkazaHHUSI YCIyT OKazaHWE YCIyT
JIBYM TpakJaHaM B OJTHOM TIOMEIIIEHIH OJJHOBPEMEHHO He JoIyckaercs. B xome
OKa3aHWsl YCIAyrd JOJDKHA OBITh  oOecrieueHa  KOHQUIACHITMATHHOCTD
uHpopMaIuu, cooOaeMon MoyyaTesIeM yCIyTy CIEIUAINCTY CIYXKOBbI.

Cayx6a noymkHa ObITh OCHaIllEHa 000pYI0BaHUEM JJIsi OKa3aHUs yCIyT B
nucTaHIMoHHOM popme. TexHuueckne xapakTepuCTUKA 000PYTOBAHUS TOJKHBI
MO3BOJIATh O00ECIEeUnBaTh BUJCOCBSI3b C MOJYYaTeNs MU YCIYTH BBICOKOTO
kauectBa. Ciyx0a 10/DKHa UWMETh BO3MOXKHOCTh OKa3aHWsSl YCIYr TIO



TeneOHHOM CBS3M, BKIIOYAs BO3MOXKHOCTh 3BOHKA TOJY4YaTEIO YCIYTH OT
CTICTIHAITUCTA CITY>KOBI.

[Ipn oxa3zaHuW yCIyr B JIUCTAHIIMOHHOW (opMe JOJDKHA TakkKe
OCYIIECTBIISITHCS TEXHUYECKAs MOJIEPKKAa U KOHCYJIBTHPOBAHUE IMOTydaTesei
yCITyT, IMEIOIIUX CIIOKHOCTH C UCIIOJIb30BAHUEM CPEJICTB CBSI3U, HEOOXOIUMBIX
JUISL TIOMYYCHHsI IUCTAHIIMOHHOW yciayrn. Bo3MOXXKHO co3maHue MOOWIBHOMN
CITy’)KOBI, TIpEAIoNararoniee BbIC3 K OTACIbHBIM KaTETOPHUSAM TOJydaTeneit
YCIIYTH C IEJbI0 OKa3aHUs YCIIyTH.

B mrat cimy>kObl JOJDKHBI BKIIFOYATHCS CIIEITUATUCTBI JIJIT 00CCTICUCHUS
TEXHUYECKON TMOAMEPKKHA TOJIydaTesied YCIyrd, a TakkKe Uisl 0O0CCICUCHHS
MEPEBO3KH CIEIUATMCTOB CIIYKOBI ISl TIPOBEICHUSI BHIC3THBIX KOHCYJIbTAITUH.
VYKa3aHHBIC CIEIHAIMCTEI MOTYT HE COOTBETCTBOBATH OIMMCAHHBIM BHIIIIE
TpeOOBAHMSIM K CIIEIIUATTUCTAM CITYKOBI.

Cnyx0a A0KHA MMETh MPOCTYIO CHCTEMY IMpPEIBapUTEIHLHON 3amucu
JUTSL TIONyYEHUs YCIYTH, a TaKXKe MPEeJIOCTaBIsATh TEXHUYECKYI0 BO3MOXKHOCTh
MOJIy4aTeN0 yCIyT'M OCTaBUTh CBOM OT3bIB O KayeCTBE OKAa3aHHOW YCIYTH.
Pekomennmyercss  obecnedynTh  OKa3aHHME  yCIyr C  HCIOJIb30BAHUEM
UH(OPMAIMOHHON CUCTEMbI, HHTETPUPOBAHHOM B (peliepanibHbINA MOpTall.

Baxxnoit 3amaueil opraHu3aiuu SIBISETCS OKa3aHUE YCIYT, KOTOPBIC
OyJIyT OILIEHEHbl TMOJYy4YaTeJsIMU YCIYr KaK YCIYTH C BBICOKMM YPOBHEM
KauecTBa.

Pexomenmyetcs, 9ToOBI CiIy)0a MO WTOTaM OKa3aHWS KaXKIOW YyCIyTh
nmpeaiaraia TOoJIy9aTeNli0o yCIYTH OIEHUTh KAadeCTBO IMONYYCHHOW YCIYyTH
(BO3MOXXHO, OTBETHB Ha CEPHUI0O BOIPOCOB, XapaKTCPU3YIOIMUX KavdeCTBO
MPEIOCTABJIEHHOW YCIYTH - MPOCTOTA 3aMMCH ISl TOJYYEHHS YCIIYTH, ' IJIMHA
ouepenn', COONIOJICHNE CPOKOB 3aIHMCH JJIS TIOJYYCHHs YCIYTH, COOTBETCTBUE
peasbHOrO0 BpeMEHHU paboThI CIIEIUAIUCTa YCTAHOBJICHHOMY CITY»KOOM BpEeMEHH,
KauecTBO  paboThl  CIENHUANUCTAa  CIOY>KObI, KauyecTBO  pabOThI  JIMII,
00eCIeYnBaOIINX TEXHUUYECKOE COMTPOBOXKIACHUE MOTYyUYECHUS YCIYTH, U T.I1.).

JlocTikeHue 1iene U 3a7ad Cy»KObl HEBO3MOXHO 0€3 TOBBIIICHUS
KBaJIu(DUKAIHH CHEIMAINCTOB CITYKOBI. OOecrieueHre  MOBBIIICHUS
KBATM(PUKAIIMUA KAJIPOB SIBJISICTCS BAXKHOW COCTABJISIFOIIECH YAaCThIO OpraHU3aIiu
CIIy’ObI, B TOM YHCJIE OPTaHU30BBIBACTCS BEJJOMCTBEHHBIM MTPOCKTHBIM O(PHCOM
HalMOHAJIbHOTO MpoekTa "Obpa3oBaHue".

3. OCHOBHBIE ITPMHIIMITEI OKA3AHMS KOHCYJIbTATUBHOM
I[TOMOII1

Crenuanuctbl  CIyXObl JIOJDKHBI XOpOIIO 3HAaTh JEHCTBYIOIIEE
3aKOHO/ATEIbCTBO, HOPMATHBHBIE AaKThl, yKa3aHHble B . 2.2. HACTOSIIHUX
METOJMYECKUX PEKOMEHJalMi, a Takke KIIIYeBble pEIIeHUs B paMKax
PaBONPUMEHHUTENILHON MPAKTUKX 10 BOIPOCAaM MpaB U 00s13aHHOCTEN pedeHka
B cdepe obpazoBanus. He momyckaroTcs KOHCYIbTAIlMH, HapyIIarolIne MpaBa
pebenka B cdepe obOpazoBaHus. B 4acTHOCTH, 3TO KacaeTcsi BOIPOCOB TMpaB
pebeHKa KaK ydacTHUKA 00pa30BaTeIbHOTO Ipoliecca.



Kpome Toro, crnenmanuct ciaykObl BCerja J0JKEH OMHUTH O TOM, YTO
peOEHOK, XOTh U HE SBJIAETCS B IMOJHOM Mepe JeecrOoCOOHBIM, TEM HE MEHEE,
ABJISIETCS MTOJTHONPABHBIM TpaxxaaHuHOM Poccuiickoii Denepanuu, 1 UMEET BCe
1paBa, TapaHTUpPOBaHHbIE 1151 rpakaadH Konctutynueit Poccuiickoit @enepannun
u  patudurupoBaHHBIM  Ha  TeppuTopum  Poccuiickoit = denepanmu
MEKIYHAPOJIHBIM 3aKOHOJATEIbCTBOM, BKJIIOYAsi MPABO HAa CBOE MHEHHE, HA
YBOXUTEIbHOE OOpalieHne, Ha 3allUTy CBOEr0 JOCTOMHCTBA, (U3HUYECKYIO
HENPUKOCHOBEHHOCTD, TallHy MEPENUCKUA U Telle(OHHBIX MEPErOBOPOB, 3aAIIUTY
MIEPCOHAIBHBIX JIAaHHBIX U UHBIE.

Ha 3amuty npaB 1 HHTEpeCOB peOEHKA B KOHEYHOM UTOIE JIOJKHBI OBITh
HAaIllpaBJICHbl yCWIMS BCEX BOBJICYEHHBIX CTOPOH, Kak €ro, TaK W
oOpa3oBaTeNbHBIX OpPraHU3ANMKA, CIEUATbLHBIX OpPraHOB H  KOMHCCHI,
CO3JAaHHBIX JUIA 3allUTBl [PaB HECOBEPIICHHOJETHUX, KOHTPOJIBHBIX U
HAJ[30pPHBIX OPTAHOB, TaK U KaXJI0T0 paOOTHUKA CITY>KOBI M CITY>KOBI B IIEJIOM.



